
Focus on: Bradford White’s 24/7 Tech & 
Warranty Support

What you need to know: 
Bradford White’s 24/7 Tech and Warranty Support is available for any professional to 
receive fast and easy assistance 24 hours a day, 7 days a week. For questions regarding 
installation, operation, repairs, warranty and more, an expert technician will be available  
via phone or email.

Key selling points:
•   U.S.-based technical and warranty support  

personnel located in Middleville, Michigan

•   Knowledgeable technicians complete a  
rigorous, extensive training program

•   Technicians prepared to handle any technical  
or warranty question from any plumbing or  
heating professional

•   Bradford White’s new Warranty Center at  
warrantycenter.bradfordwhite.com makes it  
easy for customers to register their water heater or check their warranty without 
having to pick up the phone
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For additional support visit forthepro.bradfordwhite.com 

©2019 Bradford White Corporation. All rights reserved.        BWPROSS-SUPPORT-0619

Technical Support: 
800.334.3393 
techserv@bradfordwhite.com

Warranty Support: 
800.531.2111 
warranty@bradfordwhite.com

Heat Pump Water Heaters 
(AeroTherm/Geospring) 
888-443-4394 
aerotherm@bradfordwhite.com

Support Phone Numbers & Emails:


