
Add Water Heater
Before continuing, verify that the water heater is fully installed to local codes and standards. Follow the instructions 
in the supplied QuickStart Guide and I&O manual to install your Bradford White Connect™ Adapter. Bradford White 
strongly recommends installation of the water heater and Adapter is done by a plumbing professional.

Follow the instructions below to pair your Bradford White Connect™ Adapter to the internet and add a water heater 
to your account. Have the credentials for your Wi-Fi network ready.

1.  To discover the Adapter, first hold the action button on the Adapter for 3 seconds. 
This will begin the Bluetooth pairing mode, indicated by a flashing blue LED light 
on the Adapter. Your Adapter will now be discoverable by your mobile device. If the 
LED light has been flashing blue, Bluetooth pairing has already begun.

Select the Adapter from the list of Bluetooth devices on the discover screen. The 
mobile device will prompt you for a 6-digit code. Plug in the last six digits of your 
Adapter’s serial number (DSN), which can be found on the front label of the 
Adapter. This step is for multi factor authentication and is for security purposes.

If you have any Bluetooth related questions, please see our  
Bluetooth Troubleshooting Guide.

2.  Once your Adapter and mobile device are connected via Bluetooth, your mobile 
device will prompt you to select a local wireless network. Select your network and 
enter the network password using your mobile device.

If you have any Wi-Fi related troubleshooting questions, please see our  
Wi-Fi Troubleshooting Guide. 

Continued on next page.



3.  If your Adapter is successfully able to connect to the wireless network, you will 
see this screen. If empty, type in the serial number of the water heater or click the 
box to scan the barcode on the side of the heater. Click the box on the bottom of 
the Congratulations page to complete installation.

To begin pairing to your mobile device, click Discover below.


